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executive summary

The contract management
profession is a dynamic, challenging, and
(as demonstrated by this report) a reward-
ing career choice. This 2010 Salary Survey
report demonstrates that contract manage-
ment professionals are highly experienced,
extremely well-educated people, possess-
ing a variety of professional certifications
and designations that demonstrate their
proficiency. It also demonstrates that if you
are in the contract management profession,
you are being well rewarded (or you should
be!) in terms of salary and bonus. If you
are not currently a contract management
professional, and are contemplating a ca-
reer change, or if you are a college student
considering a career choice, this report
demonstrates that contract management
would make an excellent choice!

Whether you are a professional
negotiating a pay raise with your boss, or

a department manager fighting for salary
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adjustments for your employees, or even

a corporate human resources professional
trying to fairly assess the proper pay levels
for your organization’s contract manage-
ment staff, this report provides the answers
you need.

This executive summary provides
compensation information based on age,
gender, education level, certifications
held, security clearance, military status,
years of experience, employer industry,
organization size, years of service with the
employer, position, job title, and location.
In addition, the report also provides cross-
tabulated data based on multiple variables,
such as compensation by education and
experience, and by position and location,
to name only two, providing a much more
in-depth look at compensation across the
profession. | encourage you to look closely
at the dozens of tables and exhibits con-

tained in the report.

For more information on how to
purchase the full 2010 Salary Survey report,
see the order form on page 7.

The National Contract Management
Association is here to serve the people in
the contract management profession.
| hope the information you find in this
report is of service to you and your organi-
zations, and | encourage and welcome your
feedback. It is our goal to make the 2011

Salary Survey even better for you.

//&J%L.@,&

Neal J. Couture, CPCM
Executive Director
National Contract
Management Association

National Contract Management Association
www.ncmahgq.org
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Findings

Over the years, the National Contract Management
Association (NCMA) has served its members and the
contract management profession by conducting and
reporting periodic surveys on salaries and benefits in the
profession. This document reports results from NCMA's
2010 Salary Survey.

This executive summary provides an overview of survey
results, describing the research methodology, profiling
survey respondents, and discussing compensation and
benefits from a variety of perspectives. Detailed tables fol-
low, showing how compensation for contract management
professionals as a whole is related to a variety of factors.
Subsequent tables show compensation for four broad
positions within the profession. The report concludes with
further tables describing professionals and their employ-

ment situations.

Methodology

This survey was designed and conducted by NCMA.
In March 2010, NCMA e-mailed survey invitations to all
50,843 domestic individuals in its database, including cur-
rent members, prospects, customers, and partners.
Of these e-mail addresses, 7,035 were returned as “unde-
liverable,” resulting in a net effective mailout of 43,818.
Of these, 4,069 usable returns were submitted to the web-
site hosted by NCMA. Responses from those outside the
United States, those not employed full time, and those not
providing salary information are excluded from this report.
Proportions in most tables, based on 4,069 reporting
full-time U.S. respondents (“respondents”), are subject to a
margin of error of £1.5% at the 95% confidence level.
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Professional Profile

Of the respondents, 53% of respondents are female.

The majority of respondents (52%) are age 49 or younger,
and 48% are above the age of 50. These characteristics
changed little from what was reported in 2008.

Age

40-49

30-39

<29 50-59

Base: 4,069 reporting U.S. respondents.



In terms of the nine U.S. Census divisions, respondents are
highly concentrated in the South Atlantic Division, which
includes the District of Columbia and surrounding states.
Twenty-one percent of respondents are located in the

Washington, DC consolidated metropolitan statistical area.

Location
U.S. Census Divisions

New England
Middle Atlantic

. 4%
5%

B
&
B~

East North Central

West North Central
South Atlantic

B

-

East South Central
West South Central

Mountain

i
I

Base: 4,069 reporting U.S. respondents.

Pacific
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Five percent of respondents hold a doctorate as their high-
est degree, with 42% having a master’s, 41% a bachelor’s,
and 4% an associate’s. Eight percent hold no college de-
gree, though most of them have had at least some college
education. This is similar to the results of the 2008 Salary
Survey, except that in the 2008 survey, 10% held no college
degree and only 40% held a master’s.

Education
Highest Degree Held

No College
Doctorate Degree
8% Associate’s

4%

Master's

Bachelor's

Base: 4,069 reporting U.S. respondents.

Of all respondents, 80% indicated they are a member of
NCMA (down two points since 2008). Twelve percent of
2010 respondents say they were formerly members (down
four points since 2008. Incidence of NCMA membership is
highest among executives at 84%, followed by managers
at 81%.



Forty-nine percent indicated they currently possess one
or more professional certifications, an increase of 2% from
2008, led by DAWIA Level Ill (14%), CPCM (10%), DAWIA
Level Il (7%), CFCM (7%), DAWIA Level | (5%), C.PM. or
A.PP. (3%), and PMP (2%). Others were mentioned by 3%
or fewer.

Certifications Held

pawiA Level I [ 14
crem [ 0%
pawiA Level Il [ 7%
crem [ 7
DAWIA Level | [JJ] 5%
cPM.oraprr 3%

pvp | 2%
Other I3%

Base: 4,069 reporting U.S. respondents (multiple answers).

CPCM is held by 17% of executives, while only 7% of
staff possess this certification. The various DAWIA levels
are seen most frequently among those employed by the
federal government.
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The typical (median) respondent has worked in contract
management for less than 20 years, with 38% involved 20
years or more, and 19% in their first five years in the
profession.

Experience
Years Worked in Contract Management

30+

<5

20-29 18% o

1%

15-19 10-14

Base: 4,069 reporting U.S. respondents.

About half (51%) of respondents report holding a
security clearance.



A majority of respondents (56%) work for a government
contractor, while 24% work for the federal government.
Eight percent of respondents are employed by commercial
business, followed by professional services (3%), state or
local government (2%), academia (1%), and other types of
organizations (5%).

Employer

Government
Contractor

24%

Federal 12%
Government Other
8%
Commercial
Business

Base: 4,069 reporting U.S. respondents.

The typical (median) respondent has worked for their pres-
ent employer for five years, with 17% reporting 20 years or
more, and 16% just in their first year.

Most commonly, respondents found their current jobs
through networking (40%), followed by online recruitment
sites (16%) and print ads (8%). NCMA's contractmanage-
mentjobs.com was indicated as a job source by 2%.
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Of all the respondents, 47% work in very large organiza-
tions: those with annual revenue (or budgets, if public
agencies) in excess of $500 million. Fourteen percent work
for organizations in the $11-$100 million range and 12% in
the $101-$500 million range. Seven percent work for orga-
nizations with annual revenues/budgets under $11 million.
Twenty percent of respondents are unsure about the size of
their organization’s annual revenue/budgets. These results
are relatively similar to the 2008 Salary Survey.

Organization Size
Revenue/Budget

> $501
million

12%  $101-$500

million

20%
Not Sure %

7%
) $11-$100
< $11 million
million

Base: 4,069 reporting U.S. respondents.

Those categorizing their position as manager or supervisor
are most likely to report revenue or budgets in excess of
$501 million (56% and 49%, respectively).



Compensation and profile results are split out by
position in the tables.

Position

Staff

Other 3%

Executive

16%
Supervisor

Manager

Base: 4,069 reporting U.S. respondents.

Job titles reported most frequently include contract man-
ager, supervisor, director (28%); and contract administrator,
specialist (27%). Seven percent are contracting officers. No
other job title was indicated by more than 6% of respon-
dents.

The majority (45%) of respondents work more than 40
hours per week, with a large portion of the balance indicat-
ing they work 40 hours (38%).

When asked if they telecommute, 40% reported that
telecommuting is not an option. Eight percent telecom-
mute 1-2 days per week, 1% 3-4 days a week, and 3%
telecommute full time. Almost half (48%) reported
that telecommuting is an available option on an as-

necessary basis.
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Compensation

Only respondents working full time and reporting their
salary are included in these results, thus 100% indicated
salary is a component of their compensation package. With
the exceptions of tuition assistance (down 1 point), bonus
(down 7 points), pension (down 1 point), and an employee
stock ownership plan (down 1 point), there has been a
steady increase in the amount of respondents who receive
the various compensation components listed below when
compared to the 2008 Salary Survey. Of respondents, 99%
receive vacation leave (up three points), 95% healthcare
benefits (up three points), 91% life insurance (up three
points), 88% dental benefits (up three points), and 79% vi-
sion benefits (up four points). More than half are eligible to
receive a bonus (57%) as part of their compensation pack-
age (especially those who are executives); 29% have an
employee stock ownership plan (concentrated in govern-
ment contractors, commercial businesses, and professional
services). A large majority (92%) have a 401(k) or similar
retirement plan and 34% have a traditional defined benefit
(pension) plan.

Compensation Components

100%
99%
95%

Salary
Vacation Leave

Healthcare
401(k) or similar
Life Insurance
Dental

e}
N
R

91%
88

R

Vision

~
)
R

Tuition Assistance _ 69%
Borus | s
Pension _ 34%
EsoP I 25

Base: 4,069 reporting U.S. respondents (multiple answers)



Thirty-three percent of those receiving vacation leave earn For the 57% who are eligible to receive a bonus as part of

more than 21 days per year, with another 44% earning their compensation packages, the median bonus received

15-20 days and 21% 8-14 days. Only 2% earn seven days from their last performance review is $4,500,

or fewer. up from $3,500 in 2008 and $3,000 in 2007. A little more
The median salary reported by respondents to the than one in four (28%) indicated a bonus of $10,000 or

2009 survey is $92,500 per year, up from $90,000 in 2008 more, 5% indicated a bonus of less than $1,000, and 7%

and $85,850 in 2007. Forty-three percent report salaries of indicated none.
$100,000 or more, and 16% report salaries under $60,000.

Annual Bonus None

Annual Salary $1.000
<$1,

7%
5%

10,000+
$100K+ 28% ’

$1,000-$4,999

22%  $80-$99K $5,000-$9,999

<$60K  16%

Base: 2,203 eligible for bonuses.

$60-79K

Base: 4,069 reporting U.S. respondents.
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Purchase

2010 Salary Survey

Available in electronic format only

The contract management profession is a dynam-
ic, challenging, and as demonstrated by this
report, rewarding career choice. The 2010 Salary
Survey demonstrates that contract management
professionals are highly experienced, extremely
well-educated people who possess a variety of
professional certifications and designations. Sur-
vey findings indicate that those in the profession
are well rewarded in terms of salary and bonuses.

If you don’t work in contract management and
are contemplating a career change, or if you are
a college student pondering career choices, this
report demonstrates why contract management
is the field to be in.

This extensive survey takes an in-depth look at
compensation across the profession.

Information is based on:

= age and gender,

= certifications and security clearances held,
= education,

= years of experience,

= military status,

= employer industry,

= organization size,

= position level,

= job title,

= |ocation, and

" more.
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To order this electronic survey, click the
button above to visit the NCMA online store.
You can also click the Print button to print this
order form, and fax or mail it to the contact
information below, or call and order directly.

Member Price: $50.00
Nonmember Price: $250.00

VA residents ONLY, add 5.0% sales tax.
Total $

Payments by check or credit card.
Make checks payable to NCMA.

Check Enclosed $

Credit Card

OMC [OVisa OAmEx 0O Discover

Card No.

Exp. Date

Name on Card

Signature

Date

Send to:

Name

Address

Town/City

State Zip Code

Phone No.

E-mail

NCMA Member No.

Mail:

National Contract Management Association
21740 Beaumeade Circle, Suite 125
Ashburn, VA 20147

Call:
800-344-8096

Fax:
703-448-0939

* NCMA reserves the right to adjust the price at its
discretion and without previous notice.


http://crmportal.ncmahq.org/purchase/SearchCatalog.aspx

EMPLOYERS
Simplify your hiring

process and reach career management tool for all contracts
qualified candidates

Guarantee your success with this unique

professionals. Grow with us, as we continue

JOB SEEKERS to expand our services!
Save valuable time

and tap into industry-
specific jobs

More than just another job site,
ContractManagementJobs.com
(also known as NCMAjobs.com)

is a professional hub for employers
and job seekers alike. With targeted
delivery features in a select pool

of candidates and job listings, this

is the only niche job site for the
contract management profession!

WWW.NCMAHQ.ORG
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Those who categorize their position as executive received
a median bonus from their last performance review of
$30,000—up from $25,000 in 2008.

An alternative perspective on compensation data is
provided by percentiles. The 50th percentile represents the
median (or typical) value, with 50% below and 50% above;
the range between the 25th and 75th percentiles includes
the middle 50% of all respondents. Under this view, we
see that 10% of respondents earn annual salaries of under
$52,000; 25% less than $70,000; and so on. The top 10%
(90th percentile) earn annual salaries of $147,000 or more.

Annual Salary and Annual Bonus

Annual Annual
Salary Bonus

10% Earn Less $52,000 $1,000
70000 5200

50% Earn Less $4,500
75% Earn Less $122,000
90% Earn Less (147,000

Base: 4,069 reporting U.S. respondents for salary,
2,203 for bonus.
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Helping to account for the wide range exhibited by these
statistics, a number of factors show strong correlations
with salary. The following series of exhibits demonstrates
the relationship between annual salary and age, gender,
education, certifications, security clearances, military status,
NCMA membership, experience, employer, organization
size, position, and number of hours worked. Geographic
variations in salary are also discussed.

Bars on the charts are delimited by the 25th and 75th
percentiles; the horizontal line across each bar marks the
50th percentile (median). Each chart also includes the bar
representing all 4,069 respondents.

Annual Salary by Age

160K

140K

120K

100K

80K

60K

40K

All <35 35-44 45-54 55+

Base: 4,069 reporting U.S. respondents.



As would be expected, average salaries increase with age,

from a median of $65,000 for those under 35, to $87,000 for

those 35-44, to $99,000 for those 45-54, and $107,000 for
those 55 or older.

Annual Salary by Gender

160K

140K

120K

100K

80K

60K

40K

All Male Female

Base: 4,069 reporting U.S. respondents.

Results by gender show the typical (median) female earn-
ing approximately $19,300 per year less than the typical
male, a deficit of $1,300 more to what was reported in
2007 and 2008. However, correlation is not causation; this
discrepancy may result from differing average levels of
qualifications, experience, and/or responsibility between

males and females.
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Annual Salary by Education

160K

140K

120K

100K

80K

60K

40K

All No Associate’s Master’s
College

Degree

Bachelor's Doctorate

Base: 4,069 reporting U.S. respondents.

Salary by education shows an expected pattern, with a
bachelor's degree providing an approximate $13,300 pre-
mium on median salary when compared to those without a
college degree, a master's adding another $21,300, and a
doctorate adding $15,000 on top of that.



Annual Salary by Certifications

160K

140K

120K

100K |- l
60K :

All DAWIAII

DAWIA I
CPCM

DAWIA | PMP
C.P.M. or
A.PP.

None CFCM

Base: 4,069 reporting U.S. respondents.

Those holding no certifications make slightly less than
respondents as a whole, with a median salary of $85,000
(versus $92,500 overall). Some of the certifications are seen
to be associated with higher levels of compensation—
CPCM, DAWIA Ill, CFCM, and C.PM. or A.P.P. especially—
but the data is not controlled for those holding multiple
certifications, so results should be interpreted cautiously.

Annual Salary by Security Clearance

Median
SEIETY

Hold a security clearance |'$105,000

Do not hold a security

Base: 4,069 reporting U.S. respondents.

Again noting that correlation is not causation, we see that

those who hold a security clearance earn a median salary
$20,000 above those who do not.
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Annual Salary by Military Status

160K

140K

120K

100K

80K

60K

40K

Al

Not a
Military
Retiree

Military Retiree

Base: 4,069 reporting U.S. respondents.

Those who are military retirees boast a median salary
$14,000 above those who are not.

Annual Salary by NCMA Membership

160K

140K

120K

100K

80K

60K

40K

All NCMA Member Not a

Member

Base: 4,069 reporting U.S. respondents.

Those who are currently NCMA members earn a
median salary of $17,100 above those who are not NCMA
members.



Annual Salary by Experience
Years Worked in Contract Management

160K

140K

120K

100K

80K

60K

40K

All <5 5-9 10-14 15-19  20-29 30+

Base: 4,069 reporting U.S. respondents.

As would be expected, increasing experience corre-
lates strongly with increasing salaries. Gains are greatest
between those with less than five years of experience and

those with 5-9 years of experience.
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Annual Salary by Employer

160K

140K

120K

100K

80K

60K

40K |

All Fed Other Commercial Academia
Govt  Govt Business

Govt Prof
Contractor Services Other

Base: 4,069 reporting U.S. respondents.

Annual salary varies somewhat with employer type. Typi-
cally, academics and non-federal government employees
appear to make slightly less than respondents employed in
other sectors, while the small minority who are in profes-
sional service firms (accountants, lawyers, consultants, etc.)

typically do the best.



Annual Salary by Organization Size

(Revenue/Budget)
160K
140K
120K -
100K |-
80K |-
60K
40K
All <$1  $1-%10 $101-$500
Million  Million Million
$11-$100 > $501
Million Million

Base: 4,069 reporting U.S. respondents.

Those in the smallest organizations (annual revenues or
budget under $1 million) and those in the larger organiza-
tions ($101+ million) earn the highest median salaries, with
the organizations with revenue/budgets above $501 million
showing the greatest upside: a median salary $11,000 more
than those employed by companies with revenue/budgets
of $101-$500 million.

Annual Salary by Hours Worked
Median
SEIETY
More than 40 Hours $103,000

552,500
565,000

Base: 4,069 reporting U.S. respondents.

Median salaries of those who work more than 40 hours per
week are $20,500 higher than those who work 40 hours per
week, and $35,000 more than those who work less than 40

hours per week.
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Annual Salary by Position

160K

140K

120K

100K

80K

60K

40K

Al Executive Supervisor Other

Manager Staff

Base: 4,069 reporting U.S. respondents.

Of all the variables, position shows the strongest associa-
tion with salary. The relatively small number of execu-
tives (CEOs, presidents, vice presidents, owners) report a
median annual salary of $156,000-$36,000 per year more
than managers ($120,000). Supervisors earn a median of
$102,000; staff members $79,000; and all others $100,000.
More detailed examination of these four positions may be
found in the third section of this report.

The most highly compensated job titles include at-
torney (median $148,000); consultant ($125,000); contract
manager, supervisor, and director ($112,000); and program
manager/analyst ($105,000).



To purchase the full report (°PDF document) ($50 for

members and $250 for nonmembers), please complete
and return the enclosed order form, or call us at

(800) 344-8096.

Of the 46 cities reported, four boast a median salary of
$100,000 or more:

Top Four Cities for Median Salary

Median
SEIETY

San Jose, CA $120,000

Seeking New Job

Will begin
searching in a
Actively year or two
searching

9%

Considering
Washington, DC $112,000 a change
San Francisco, CA $110,000 42%  Not looking

Base: 4,069 reporting U.S. respondents.

The survey also asked respondents if they are looking for a
new job. Nine percent said they are actively searching, 14%
are considering a change, and 28% might take the right
offer. Almost half (42%) said they are not looking, and 5%
indicated they will begin searching in a year or two. Little
has changed in these numbers since 2007.

28%

Might take the

right offer

Base: 4,069 reporting U.S. respondents.

Among those actively searching, the most (30%) cited
salary dissatisfaction as a driving force, the same percent-
age who cited issues with employer/management. This

is followed by the work not being challenging enough
(18%) and changing career path (9%). Eight percent named
benefit dissatisfaction.

Conclusion

This brief recap of findings has only skimmed the surface of
data generated by this comprehensive survey. The tables

in the full 2010 Salary Survey report present explorations of
compensation by a variety of univariate and bivariate fac-
tors, of benefits offered by position and employer, and of
practitioner characteristics as they vary by position.

GENCMA

NATIONAL CONTRACT MANAGEMENT ASSOCIATION

NCMA updates this survey annually and actively seeks sug-
gestions for its improvement. With the help and participa-
tion of contract management professionals, future surveys
can become even more of an asset to the profession.

National Contract Management Association
21740 Beaumeade Circle, Suite 125
Ashburn, VA 20147

800-344-8096 ® www.ncmahg.org
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