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Payment Method

Check enclosed (payable to NCMA) for $

Credit Card 	 m MC  m VISA  m AMEX  m Discover	

Card No.							     

Name on Card				    Expiration Date	

Signature					     Date

15-Day Book Return Policy:
If for any reason you are not satisfied with your order you may return it to NCMA within 15 days to:

National Contract Management Association 
21740 Beaumeade Circle, Suite 125, Ashburn, VA 20147

Prior to returning the item, please contact NCMA Customer Service at 800-344-8096 or e-mail 
memberservices@ncmahq.org to obtain an Authorized Return Number (ARN). The ARN must be 
written on a copy of the original packing slip, on the return shipping label, and returned within 
15 days of the shipment date. Returns will not be accepted without an ARN number. NCMA will 
accept non-damaged returns only. To expedite any credit that might be due to you, please note 
the reason for your return on the copy of the packing slip. Shipping and handling charges are non-
refundable from original order or return shipment. NCMA is not responsible for return items lost 
during shipment. NCMA recommends that you obtain a tracking number for your return shipment 
in case it is lost or damaged. NCMA reserves the right to refuse product returns beyond 15 days 
from the ship date.

Ship To:
Name	                       Member#

Organization

Shipping Address		  Suite/Apt#

City	 State	 Zip

Telephone	 E-mail

Four Ways to Order

8	 Online: www.ncmahq.org/kg/store

7	 Fax: 703-448-0939

(	 Phone: 800-344-8096

	 E-mail:  
memberservices@ncmahq.org

+	� Mail: 
NCMA 
21740 Beaumeade Circle, Suite 125 
Ashburn, VA 20147

Order
Form

Complete and return your order form and payment 
to NCMA, 21740 Beaumeade Circle, Suite 125, 
Ashburn, VA 20147, or fax your completed form to 
703-448-0939. 

q Update my contact information

Books Periodical

Qty. Title Price Qty. Title Price

The 100 Worst Mistakes in Government 
Contracting

$25 (Member) 
$35 (Nonmember)

Contract Management  
(subscription to magazine only)

$158 (domestic) 
$178 (international)

Contract Management Body of Knowledge  
(3rd Edition)

$45 (Member) 
$55 (Nonmember) Subtotal $

Contract Management Organizational 
Assessment Tools $35 Qty. Title Price

Contract Negotiations: Skills, Tools, and Best 
Practices

$65 (Member) 
$80 (Nonmember)

Contract Negotiations Book  
and DVD Package

$95 (Member) 
$115 (Nonmember)

Contract Types $65 (Member) 
$80 (Nonmember)

Performanced-Based Acquisition: Pathways to 
Excellence Book and DVD Package

$95 (Member) 
$115 (Nonmember)

Cost Estimating and Contract Pricing $65 (Member) 
$80 (Nonmember) Subtotal $

CPCM Study Guide $65 (Member) 
$80 (Nonmember) Totals (NCMA reserves the right to modify prices as needed.)

CPCM Study Guide (2nd Edition) 
For candidates testing in 2012

$75 (Member) 
$90 (Nonmember) Books $

CFCM Study Guide $65 (Member) 
$80 (Nonmember) Periodical $

Desktop Guide to Basic Contracting Terms  
(6th Edition)

$35 (Member) 
$45 (Nonmember) Book and DVD Packages $

Guide to the Contract Management Body of 
Knowledge (2nd Edition) $12 PROMOTION CODE (optional)

Journal of Contract Management 2011 $15 VA Residents Only—add 5.0% sales tax $

Leadership: Building High-Performance Buying 
and Selling Teams

$65 (Member) 
$80 (Nonmember) Shipping & Handling $

The NCMA Chronicle: Celebrating 50 Years $150 NCMA uses standard UPS ground shipping for all orders. Shipping 
charges are based on the weight of the total order; please contact 
Customer Service at 800-344-8096 or memberservices@ncmahq.org to 
determine your shipping rate, or for expedited, international, and APO/
FPO shipping rates.

Performance-Based Acquisition:  
Pathways to Excellence

$65 (Member) 
$80 (Nonmember)

Risk Management for Complex U.S. 
Government Contracts and Projects

$65 (Member) 
$80 (Nonmember)

Solicitations, Bids, Proposals, and Source 
Selection: Building a Winning Contract

$65 (Member) 
$80 (Nonmember) Shipping & Handling Total $

Subtotal $ Grand Total $


